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The Township of Schaumburg Board of Trustees has closely followed the
ongoing developments with the COVID-19 (coronavirus) outbreak. In an
effort to follow the guidelines set by the Centers for Disease Control
(CDC) and the lllinois Department of Public Health (IDPH), the Board has
decided to take additional precautions until further notice. Including:

The food pantry will remain OPEN under a modified drive-through
capacity. Clients can still choose from a list of grocery items, which
staff will package and deliver to clients in their cars in the parking
lot. Clients should call to schedule a drive-through appointment
with the pantry at 847-884-0030. Emergency pre-packed bags will
also be available. All clients who have already made traditional
pantry appointments will be contacted by Welfare Services staff.
The pantry will continue to operate during regular business hours -
Monday-Friday from 9-4pm. Homebound residents should contact
any of our departments regarding food assistance.

The Township Transportation Services will only provide rides for
dialysis appointments. Critical medical appointments will be
evaluated on a case-by-case basis.

The Township will suspend all in-person appointments and will
begin conducting all appointments via phone or video for Senior,
Disability and Welfare Services as well as the Assessor’s Office.
Senior, Disability and Welfare Services will continue making
wellness checks during this health emergency. Urgent, in-person
appointments will be made on a case-by-case basis with the
appropriate staff person.

The Township will suspend passport and notary services. We are
still available to assist with passport questions and can help with
adult renewals over the phone at 847-285-4561.

The Township will continue to suspend all group activities,
following guidelines from the CDC, IDPH and the Illinois
Department on Aging.

We remain committed to serving the community during these challenging
times and will regularly assess the situation. Updates will be posted on
our website (schaumburgtownship.org) and social media pages
(Facebook: @SchaumburgTownship and (@ TOSDeafServices and
Twitter:@SchaumburgTwp). Though we are limiting in-person contact,
staff remain available for assistance at 847-884-0030.



