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General Assistance

Mission Statement

The mission of the General
Assistance Office is to provide
financial support and direction to
disadvantaged residents of
Schaumburg Township by
improving their quality of life,
addressing their critical needs, and
helping them to achieve
self-sufficiency.

One Illinois Boulevard
Hoffman Estates, IL. 60169-3314
Phone: (847) 884-0030
TTY: (847) 884-1560
FAX: (847)884-0133
www.schaumburgtownship.org



General Assistance
&
Emergency Assistance

General Assistance (GA)

The General Assistance Program is a
Welfare Program designed to provide
support to indigent adults who are
ineligible for State or Federal assistance.
Aid with specified basic maintenance
needs is available for qualifying residents
of Schaumburg Township. Assistance is
provided according to adopted written
standards.

Emergency Assistance (EA)
Emergency Assistance provides financial
aid to help alleviate an “emergency” or
“life threatening” circumstance (i.e.,
eviction, utility disconnection).
Emergency Assistance is not provided for
security deposits, first month’s rent,
hotels, or medical bills. Support is
available for qualifying residents of
Schaumburg Township. Emergency
Assistance can be issued once in any
twenty-four (24) month period. Program
guidelines are established by the General
Assistance Department.

Assistance is issued by appointment only.

Other Services Provided

Access to Care: A non-profit primary health care
program targeting low-income, uninsured
individuals residing in suburban Cook County.

Food Pantry: Are you forced to make difficult
decisions between paying the bills or purchasing
groceries? If so, you are not alone. Food is
available to any individual or family in need.

Low Income Home Energy Assistance
Program (LIHEAP): A federal program designed
to assist low-income households pay for home
energy.

Mobile Dental Clinic: In collaboration with
Northwest Community Healthcare, Schaumburg
Township offers dental services to residents who do
not have access to dental care.

Residential Special Hardship Program
(ComEd): Program provides a grant of up to
$750.00 for income-eligible residential customers
with a demonstrated hardship.

Supplemental Nutrition Assistance Program
(SNAP): SNAP, formerly the Food Stamp
program, is a federal program designed to help
people with limited income increase their ability to
purchase food. A township staff member is
available to help with your application by
appointment only.

CEDA Weatherization: A program designed to
assist income-eligible households by reducing their
heating and cooling costs and addressing health
and safety issues in their homes through energy-
efficiency measures.

To schedule an appointment or for

additional information contact the

General Assistance Department at
(847) 884-0030.

Adopt-A-Family

Every year, residents and businesses share
holiday cheer with neighbors in need by
participating in the Adopt-A-Family
Program. You can share the holiday spirit
by “adopting” income eligible families,
seniors, and/or disabled adults. If you
wish to donate, please contact Diana
Nelson at (847) 884-0030, ext. 1014. We
are always in need of gift cards. With
community support, neighbors in need
may have a brighter holiday season.

Information and Referral Services

Schaumburg Township funds a variety of
social services organizations. For further
information regarding these
organizations, contact the township at
(847) 884-0030 or visit
www.schaumburgtownship.org.




